
Resources for L.A. County Providers Delivering Services to  
People Experiencing Homelessness 

1 
Last Updated 01/02/2024 

 

 

Name of Resource  Description Call Toll Free Web Address  

Los Angeles County 
Homeless Outreach 
Portal (LA-HOP) 
 

Countywide web-based 
portal for constituents to 
easily submit requests 
for homeless outreach 
and provides educate 
about outreach teams 

For families with minor 
children dial 211 and ask 
to be connected to the 
Coordinated Entry 
System for Families  

https://www.lahsa.org/portal
/apps/la-hop/ 
 

Los Angeles 
Homeless Services 
Authority (LAHSA) 
 

Resources for individuals 
and households 
experiencing 
homelessness or at-risk 
of becoming homeless  

Information Line                 
(213) 225-6581  
Mon – Fri 
7:30 am – 4:30 pm  
 

https://www.lahsa.org/get-
help 
 
https://www.lahsa.org/docu
ments?id=1306-form-1306-
ces-survey-for-individuals-
survey-packet.pdf  
 

Los Angeles County 
Shelter Resources 
 

LA Public Library and 
LAHSA have web-based 
portals for locating 
shelters within Los 
Angeles County 

211 
Adults & Youth (800) 
548-6047  
 

https://www.lapl.org/homele
ss-resources  
https://www.lahsa.org/winte
r-shelter  
 
https://www.lahsa.org/portal
/apps/find-a-shelter/    
 

Los Angeles 
Department of 
Health Services 
Housing for Health 
(DHS HFH) 
 

DHS Housing for Health 
works collaboratively 
with their partners to 
create housing 
opportunities and 
improve the health and 
wellbeing of vulnerable 
populations  

General Information          
(323) 274-3600 
Mon – Fri 
7:30 am – 5:30 pm  

https://dhs.lacounty.gov/hou
sing-for-health/our-
services/housing-for-
health/who-we-are/  
 
 
 
 
 
 
 
 

https://www.lahsa.org/portal/apps/la-hop/
https://www.lahsa.org/portal/apps/la-hop/
https://www.lahsa.org/get-help
https://www.lahsa.org/get-help
https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lapl.org/homeless-resources
https://www.lapl.org/homeless-resources
https://www.lahsa.org/winter-shelter
https://www.lahsa.org/winter-shelter
https://www.lahsa.org/portal/apps/find-a-shelter/
https://www.lahsa.org/portal/apps/find-a-shelter/
https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/who-we-are/
https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/who-we-are/
https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/who-we-are/
https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/who-we-are/
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Los Angeles County 
Substance Abuse 
Service Helpline 
(SASH), Mobile App 
and Service Bed 
Availability Tool 
(SBAT)    
 

Provides education and 
resources for those 
seeking substance use 
services for themselves 
or others in Los Angeles 
County 

SASH Line 
(844) 804-7500 
  
24 hours per day/ 
7 days a week 
 

Mobile App 
https://www.recoverla.org/   
 
Web based tool of available 
Substance Use Disorder 
Treatment Services in Los 
Angeles County: 
http://sapccis.ph.lacounty.go
v/sbat/  
 
  

Los Angeles County 
Housing Resource 
Center  
 

People can list and locate 
housing in L.A. County, 
including affordable, 
special needs, and 
emergency housing. 
Listing and searches are 
free  

(877) 428-8844  
Dial 7-1-1 for TTY 
Mon – Fri 
6:00 am – 5:00 pm  
 

https://housing.lacounty.gov/  
 

Los Angeles County 
Department of 
Mental Health 
(DMH) 
 Access Hotline 
 

24/7 Mental Health 
Services include 
screening, assessment, 
referral & crisis 
counseling 

(800) 854-7771 
24 hours per day/ 
7 days a week 
 

List of Mental Health 
Services: 
https://dmh.lacounty.gov/ou
r-services/  
 

Los Angeles County 
Department of 
Social Services 
 (DPSS) 
 

To apply for Medi-Cal, 
food stamps and income 
support for low-income 
families and individuals 
 

(866) 613-3777 
Monday-Friday 
7:30am - 5:30pm 
 

https://dpss.lacounty.gov/en.
html   
 

Substance Abuse 
and Mental Health 
Services 
Administration 
(SAMHSA) 
 

National Hotline free and 
confidential 
referrals/information 
about mental and/or 
substance use disorders, 
prevention, treatment 
and recovery 

(800) 662-HELP (4357) 
 

https://www.samhsa.gov/   
 

https://www.recoverla.org/
http://sapccis.ph.lacounty.gov/sbat/
http://sapccis.ph.lacounty.gov/sbat/
https://housing.lacounty.gov/
https://dmh.lacounty.gov/our-services/
https://dmh.lacounty.gov/our-services/
https://dpss.lacounty.gov/en.html
https://dpss.lacounty.gov/en.html
https://www.samhsa.gov/
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988 Suicide and 
Crisis Lifeline 

The 988 Suicide and 
Crisis Lifeline provides 
free and confidential 
emotional support to 
people in suicidal crisis 
or emotional distress 24 
hours a day, 7 days a 
week. 

988 
24 hours per day/7 

days a week 
 

Línea de Prevención del 
Suicidio y Crisis 988 

For TTY Users: Use your 
preferred relay service or 

dial 711 then 988. 

Lifeline (988lifeline.org)  
 
Note: Tele-Interpreter 
services for 150+ languages 
available to the crisis centers  
 
 
 
 
 
 

 
 

Legal Aid Resources 

Name of Resource  Description Call Toll Free Web Address  

Legal Aid 
Foundation of Los 
Angeles  

Assists in preventing 
displacement, advocate 
for the unhoused and 
address fair housing and 
housing discrimination 

(888) 694-0040 www.stayhousedla.org  

One Degree A search engine for 
finding legal services 
specific to what is 
needed. Filter by cost, 
location, language, 
community status, 
housing status, etc.  

 https://www.1degree.org/se
arch?area=Legal  
 

Los Angeles 
Department of 
Health Services 

Patients enrolled with 
DHS have access to free 
legal services to assist 
with evictions, access to 
public benefits, domestic 
violence and more. 
Patients can ask for a 
referral from DHS clinic 
staff  

(818) 485-0575 
Email: 
legalhelp@dhs.lacounty.
gov 

https://dhs.lacounty.gov/our-
services/resources/legal/  

 

 

 

 

 

 

https://988lifeline.org/
http://www.stayhousedla.org/
https://www.1degree.org/search?area=Legal
https://www.1degree.org/search?area=Legal
mailto:legalhelp@dhs.lacounty.gov
mailto:legalhelp@dhs.lacounty.gov
https://dhs.lacounty.gov/our-services/resources/legal/
https://dhs.lacounty.gov/our-services/resources/legal/
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Additional Resources 

Name of Resource Web Address 

Housing Agencies and Programs in Los Angeles County 

Los Angeles County 
Development Authority 
(LACDA) 

https://www.lacda.org/  
 

Housing Authority of the 
City of Los Angeles 
(HACLA) 

http://home.hacla.org/aboutus  
 

DPSS Housing Program  https://dpss.lacounty.gov/en/cash/calworks/homeless.html 
 

DHS Housing for Health  https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/   

 

DMH Housing and Job 
Development Division  

https://dmh.lacounty.gov/our-services/housing/  

 

Additional Resources  

Name of Resource  Web Address 

Immigration Resources 

Coalition for Humane 
Immigrant Rights 

https://www.chirla.org/resources/all-resources/ 

LAHSA Immigration 
Legal Services Referral 
List 

https://www.lahsa.org/documents?id=2607-legal-services-referral-list  

Helping Immigrant 
Clients with Proposition 
47 and other Post-
conviction Legal 
Options  

https://lccr.com/wp-content/uploads/CSJ-ImmigrationToolKit-FINAL-ONLINE.pdf 

LGBTQ+ Youth Resources 

LGBTQ Center & The 
Youth Center on 
Highland  

https://lalgbtcenter.org/  

My Friend’s Place  https://www.myfriendsplace.org/  

LGBTQ+ Youth Resource 
Map  

https://storymaps.arcgis.com/stories/d986ea4235fe47d68da9fef08006bd8b  

Trevor Project Lifeline https://www.thetrevorproject.org/get-help/  

1-800-788-7386 

Naloxone and Medications for Addiction Treatment (MAT) Resources 

SAPC Harm Reduction 
and Overdose Materials  

http://publichealth.lacounty.gov/sapc/public/harm-reduction/  

Safe Med LA http://www.safemedla.org/  

https://www.lacda.org/
http://home.hacla.org/aboutus
https://dpss.lacounty.gov/en/cash/calworks/homeless.html
https://dhs.lacounty.gov/housing-for-health/our-services/housing-for-health/
https://dmh.lacounty.gov/our-services/housing/
https://www.chirla.org/resources/all-resources/
https://www.lahsa.org/documents?id=2607-legal-services-referral-list
https://lccr.com/wp-content/uploads/CSJ-ImmigrationToolKit-FINAL-ONLINE.pdf
https://lalgbtcenter.org/
https://www.myfriendsplace.org/
https://storymaps.arcgis.com/stories/d986ea4235fe47d68da9fef08006bd8b
https://www.thetrevorproject.org/get-help/
http://publichealth.lacounty.gov/sapc/public/harm-reduction/
http://www.safemedla.org/
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Naloxone Locator https://nextdistro.org  

Medications for 
Addiction Treatment 
(MAT)  

https://www.matworks.org/  

Miscellaneous Resources 

SAPC UM Checklist  http://publichealth.lacounty.gov/sapc/NetworkProviders/ClinicalForms/TS/SageVersion-
ChecklistEligibilityVerificationServiceAuthorizations.pdf  

HMIS 100 Basic 
Navigation Training 
Video by LAHSA 

https://www.youtube.com/watch?v=9j9VfdvJnyw 

Greater Los Angeles 
Homeless Count  

https://www.theycountwillyou.org/  

How to give the VI-
SPDAT by OrgCode 
Consulting, Inc. the 
creators of the VI-
SPDAT 

https://www.youtube.com/watch?v=4p0jsMrgiP4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://nextdistro.org/
https://www.matworks.org/
http://publichealth.lacounty.gov/sapc/NetworkProviders/ClinicalForms/TS/SageVersion-ChecklistEligibilityVerificationServiceAuthorizations.pdf
http://publichealth.lacounty.gov/sapc/NetworkProviders/ClinicalForms/TS/SageVersion-ChecklistEligibilityVerificationServiceAuthorizations.pdf
https://www.youtube.com/watch?v=9j9VfdvJnyw
https://www.theycountwillyou.org/
https://www.youtube.com/watch?v=4p0jsMrgiP4
https://www.youtube.com/watch?v=4p0jsMrgiP4
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SYRINGE EXCHANGE PROGRAMS IN LOS ANGELES COUNTY 

Click here or scan QR code to view EOP Hub Program Schedule → 

 
Asian American Drug Abuse Program 
https://aadapinc.org/healthinterventionprogram/ 
(Compton, Lawndale, Lynwood) 

(424) 331-5799 

Bienestar Human Services* 
https://www.bienestar.org/syringe-exchange/ 
(East Los Angeles) 

(866) 590-6411 
 

Homeless Health Care, Los Angeles 
https://www.hhcla.org/ 
(Los Angeles) 

(213) 617-8408 
 

Homeless Outreach Program Integrated Care System  
(Los Angeles) 
https://www.hopics.org/  

(323) 432-4399 

L.A. Community Health Project 
http://chpla.org/ 
(Los Angeles, Boyle Heights, Skid Row, Hollywood, Watts) 

(323) 380-5469  
 

Tarzana Treatment Center 
https://www.tarzanatc.org/ 
(Sylmar) 

(818) 342-5897  
 

Venice Family Clinic* 
https://venicefamilyclinic.org/programs-and-services/community-wellness/common-ground/ 
(Venice) – SPY http://safeplaceforyouth.org  

(310) 314-5480 
 

*May accept youth (ages 12-17) 

 

*Image above is hyperlinked to SAPC’s Harm Reduction webpage 

 

70 70

http://publichealth.lacounty.gov/sapc/docs/public/overdose-prevention/EOP%20Hub%20Schedule.pdf
https://aadapinc.org/healthinterventionprogram/
https://aadapinc.org/healthinterventionprogram/
https://www.bienestar.org/syringe-exchange/
https://www.bienestar.org/syringe-exchange/
https://www.hhcla.org/
https://www.hhcla.org/
https://www.hopics.org/
http://chpla.org/
http://chpla.org/
https://www.tarzanatc.org/
https://www.tarzanatc.org/
https://venicefamilyclinic.org/programs-and-services/community-wellness/common-ground/
https://venicefamilyclinic.org/programs-and-services/community-wellness/common-ground/
http://safeplaceforyouth.org/
http://publichealth.lacounty.gov/sapc/public/harm-reduction/
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Los Angeles Homeless Services Authority (LAHSA) Housing  
Resources and Documents 

Name of Resource Link to PDF File  

Greater Los Angeles Coordinated 
Entry System for Individuals Survey 
Packet Version 3.9  

https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-
for-individuals-survey-packet.pdf  

CES Access Point Directory  https://www.lahsa.org/documents?id=2760-ces-access-point-
directory.pdf  

Countywide CES Matcher List https://www.lahsa.org/documents?id=2941-countywide-ces-psh-
matcher-list.pdf  

LAHSA Housing & Services Plan 
(multiple languages) 

https://www.lahsa.org/documents?q=housing%20plan&doctype=&sc
ope=&progtype=&projtype=112&sort=Trending   

LAHSA Housing Stability Plan 
Examples  

https://www.lahsa.org/documents?id=1635-form-1186-housing-
services-plan-sample-.pdf  

Additional training for Care Coordinators at: LAHSA Centralized Training Academy (configio.com) 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lahsa.org/documents?id=1306-form-1306-ces-survey-for-individuals-survey-packet.pdf
https://www.lahsa.org/documents?id=2760-ces-access-point-directory.pdf
https://www.lahsa.org/documents?id=2760-ces-access-point-directory.pdf
https://www.lahsa.org/documents?id=2941-countywide-ces-psh-matcher-list.pdf
https://www.lahsa.org/documents?id=2941-countywide-ces-psh-matcher-list.pdf
https://www.lahsa.org/documents?q=housing%20plan&doctype=&scope=&progtype=&projtype=112&sort=Trending
https://www.lahsa.org/documents?q=housing%20plan&doctype=&scope=&progtype=&projtype=112&sort=Trending
https://www.lahsa.org/documents?id=1635-form-1186-housing-services-plan-sample-.pdf
https://www.lahsa.org/documents?id=1635-form-1186-housing-services-plan-sample-.pdf
https://lahsa.configio.com/
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There is No Wrong Door to access alcohol/drug treatment. 
Click here for more information. 

 

A 24/7 toll-free helpline to provide screening, resources, and 
referral directly to a treatment provider.  
 
1-844-804-7500 

 

 

 

CORE Centers offer sites throughout L.A. County where staff 
provide education, resources, and in-person screening and linkage 
to treatment.  
http://publichealth.lacounty.gov/sapc/public/corecenter/?lang=en 

 

 

 

CENS Staff serve as liaisons between state, county, and city 
agencies and providers conducting in-person screening, and 
linkage to treatment.  
http://publichealth.lacounty.gov/sapc/public/cens.htm  

 

 Any person (or their representative) can contact treatment 
providers directly or by using the Online Provider Directory.  
 
https://sapccis.ph.lacounty.gov/sbat/  
  

 

A free mobile app that provides education and resources for those 
seeking substance use services for themselves or others 

• Available in 13 languages 
 
 https://www.recoverla.org/  

 

 

 

 

Service Bed and 

Availability Tool 

(SBAT) 

http://publichealth.lacounty.gov/sapc/public/entryways-to-treatment.htm?tm
http://publichealth.lacounty.gov/sapc/public/corecenter/?lang=en
http://publichealth.lacounty.gov/sapc/public/cens.htm
https://sapccis.ph.lacounty.gov/sbat/
https://sapccis.ph.lacounty.gov/sbat/
https://www.recoverla.org/

