
R95 SERVICE DESIGN WORKGROUP MEETING AND DISCUSSION  
Wednesday February 28, 2024  

3:30 pm – 5:00 pm   
 
 
3:30 pm    Welcome - Dr. Gary Tsai   
 
 
3:35 pm    Purpose of this meeting [2E-1, 2E-2, 2E-3] - Antonne Moore 
 
 
4:00 pm Designing Patient Centric Workflows - CIBHS    

               Customer Walk Through Guidance  
Demonstration   

 
 
5:00 pm         Adjourn 


