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LAC’s Treatment Perceptions Survey is scheduled on:

Monday, January 22, 2018 to 
Friday, January 26, 2018



Purpose of the TPS
• Obtain feedback on patient perceptions of care, which will be 

used to improve services.
• Fulfill Los Angeles County’s External Quality Review Organization 

(EQRO) requirement to conduct a patient satisfaction survey 
using a validated tool.

• Address the data collection needs for the Centers for Medicare 
and Medicaid Services requirement to evaluate the DMC-ODS 
demonstration pilot.

• Supports DMC-ODS quality improvement efforts by providing key 
information on the impacts of DMC-ODS and the new continuum 
of care. 
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Who Should Receive a Survey

• Survey every patient (12+) who receives a face-to-face service 
during the survey period. 
– Adult TPS (age 18+; grey form)
– Youth TPS (age 12-17; blue form)

• Patient participation is optional, but providers should distribute 
the TPS to ALL patients.

• Each patient should complete ONLY ONE survey for each 
provider facility where they receive services.

• Patients who receive services at more than one treatment 
facility during the survey period should be given a survey form 
at each facility.
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Survey Forms- Adult
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Survey Forms- Youth
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Survey Packet Pick up/Download
• Pick up your survey packet – Available 12/7/17 through 

1/19/18 
• Survey packets are specific to your provider agency and facility 

locations within your agency 
• Provider ID
• Provider/Patient instructions
• Envelops

• Survey forms will also be available on SAPC website
– http://publichealth.lacounty.gov/sapc/TPS/tps.htm

• Adult TPS available in 13 languages
• Youth TPS available in English and Spanish
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TPS Mandatory Training
• Scheduled on January 9, 2018 in G-2 at SAPC: 

– A representative from your agency is required to attend at least 
ONE of the following sessions:

• Morning Session (10:00-11:30am); OR
• Afternoon Session (1:00-2:30pm); OR
• Webinar

– Detailed information on training and webinar will be sent out 
via email.

• To facilitate the train-the-trainer format, the training 
session will be recorded and uploaded on SAPC TPS 
website.
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Treatment Perceptions Survey Webpage
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http://publichealth.lacounty.gov
/sapc/TPS/tps.htm

http://publichealth.lacounty.gov/sapc/TPS/tps.htm


Return Completed Survey Forms
• Compile the completed forms by each facility within 

your agency.
• Deliver them to SAPC in-person or by mail 

(postmarked) by 5 PM February 2, 2018. 
– Return all unused surveys and envelops 
– Return surveys marked “Declined”

* Analysis and report by County, agency, and facility
level (if applicable) will be available.
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Thank you!

24

For more questions, please contact:
Tina Kim, Ph.D., M.A. 
tkim@ph.lacounty.gov
Diane Herbeck, MA 
dherbeck@ph.lacounty.gov

mailto:tkim@ph.lacounty.gov
mailto:dherbeck@ph.lacounty.gov

