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Purpose of MMR Changes

v Reduce your reporting
since we already capture service delivery information from
submitted invoices

v’ Reflect and align with performance outcomes
as delineated on your contract (FY19-20 Contract Exhibit A-1,
Section 7.1)

v Develop a system for collecting data on DV services
to be used for decision making and supporting the incredible work
you currently do



Los Angeles County Public Health - Office of Women’s Health
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DVSS I\/Ionthly I\/Ianagement Report (I\/II\/IR)

e Section I: Participants

e To gain a better understanding of service needs
Ex: how many individuals continue services month to month

* To measure on a monthly basis, the number of unique clients

served over time
Ex: to monitor trends over time

1. Number of New Participants

2.  Number of Continuing Participants

Total number of Participants served (per month):

FY19-20 Contract Exhibit A-1, Section 4.11.5, “DVSS Monthly Management Report”
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L& County Oepartment of Public Health, Office of Women's Health Damestic Violence Hauszing Suppart Semwices Unit DV Supportive Services [DV35]) - SUPPORT 5VCS

DVSS MONTHLY MANAGEMENT REPORT (MMR) - SUPPORT SERVICES

CONTRACTOR: CONTRACT #: SUPERYISORIAL DISTRICT:
| NAME OF STAFF COMPLETING REPORT: DFS55 PROGRAM: SUBMISSION DATE:

1. Mumber of Mew Participants 0

=

2. Murnber of Continuing Participants
Total number of Participants served: 1] 1] 1] 1] 0 1] 0 1] 0 1] 0 1]

=

PARTICIPANT GENDER
Fernale
rdale
Transgender [Male to Female)
Transgender [Female to kale]
Cther:
Declined to State
Total Parhicipants by gender: 0 0 0 0 0 0 0 0 0 0 0 0
PARTICIPANT AGE
ages 0-9
ages 10-17
ages 18-24
ages 2h-44
ages 44-64
ages G5+
Total Participantz by age range: 0 0 0 1) 0 0 0 0 0 0 0 0
. PARTICIPANT SEXUAL ORIENTATION

L e

[—N[—HNI—N[—NI—RI—N—]
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[—N[—HNI—RI—N[—N—N—]

Heterozexual

C

1

2. Blisexual
3 Leshian
4

]

b

Gay
nkrown

. Declined to State
Total Participants by sexual orientation: 1] 1] 1] 1] 0 1] 0 1] 0 1] 0 1]

[—R[—HNI—R—NI—RI—N—]



Los Angeles County Public Health - Office of Women’s Health

Domestlc Violence Housing and Support Serwces Unlt

DVSS I\/Ionthly I\/Ianagement Report (con t)

* Section lI: Participant Demographics

e To get an in-depth, quantitative understanding of clients
served, examine gaps or needs

e This data will help us advocate for the development of
new programs and improve policies for existing programs

A.PARTICIPANT GENDER

B.PARTICIPANT AGE

C.PARTICIPANT SEXUAL ORIENTATION
D.PARTICIPANT RELATIONSHIP STATUS

E.ESTIMATED ANNUAL INCOME OF PARTICIPANT
F.SELF-IDENTIFIED DISABILITY OF PARTICIPANT
G.SELF-IDENTIFIED RACE/ETHNICITY OF PARTICIPANT
H.PRIMARY LANGUAGE OF PARTICIPANT

FY19-20 Contract Exhibit A-1, Section 4.11.5, “DVSS Monthly Management Report”
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L& County Oepartment of Public Health, Office of Women's Health Damestic Violence Hauszing Suppart Semwices Unit DV Supportive Services [DV35]) - SUPPORT 5VCS

DVSS MONTHLY MANAGEMENT REPORT (MMR) - SUPPORT SERVICES

CONTRACTOR: CONTRACT #: SUPERYISORIAL DISTRICT:
NAME OF STAFF COMPLETING REPORT: DFS55 PROGRAM: SUBMISSION DATE:

1. Mumber of Mew Participants 0
2. Murnber of Continuing Participants
l Total number of Participants served: 1] 1] 1] 1] 0 1] 0 1] 0 1] 0 1]
PARTICIPANT GENDER
Fernale
flale
Transgender [Male to Female)
Transgender [Female to kale]
Clther:
Declined to State
Total Parhicipants by gender: 0 0 0 0 0 0 0 0 0 0 0 0
PARTICIFANT AGE
ages 0-9
ages 10-17
ages 18-24
ages 2h-44
ages 44-64
ages G5+
Total Participantz by age range: 0 0 0 1) 0 0 0 0 0 0 0 0
. PARTICIPANT SEXUAL OBIENTATION

=

=
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Heterozexual

C

1

2. Blisexual
3 Leshian
4

]

b

Gay
nkrown

. Declined to State
Total Participants by sexual orientation: 1] 1] 1] 1] 0 1] 0 1] 0 1] 0 1]

[—R[—HNI—R—NI—RI—N—]
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L& County Department of Public Health, Office of Women's Health Domestic Violence Houszsing Suppaort Services Unit DV Supportive Services [DVYS55]) - SUPPORT SYCS

D. PARTICIPANT BELATIONSHIP STATUS

1. Single

PAarried

Divorced

Dornestic Partnership
b, Declined to State

Total Participants by relationship status: 0 0 0 0 0 0 0 0 0 0 0 0

E. ESTIMATED AMNNUAL INCOME OF PARTICIPANT
1. $0-$24.939
2. $25,000-$49.999
3. $50.000 and above
4. Unknown
Total Participants by income: 0 0 0 0 0 0 0 0 0 0 0 0
SELF-IDENTIFIED DISABILITY OF PARTICIPANT
Mo Dizability
Phusical
PdentallE rotional

bl L

(=N [—N =N =N =] =]

(=N =N =N =N ]

Yizion
Hearing
COther:
Total Participants by disability: 0 0 0 0 0 0 0 0 0 0 0 0

SELF-IDENTIFIED RACEME THHICITY OF PARTICIPANT
White

BlackiAfrican American

el Pl e e el

(=N [—N[—R—N[—N—N=—]

=

==

American Indian and Alaska Native

Azran faodweasamoares Sefios Subcategories below: Enter the participants served by ethnic breakdown below

a, Asian lndian

b Carnbodian

o Chinese

d Filipino

g, Japanese

f. Korean

g Thai

h Yietharmese

i. Asian - Cther
Fotaf Azian 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]

e |pa | |

(==l =] =] =] =] =] [ ] =] [ =]
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LA County Department of Public Health, Office of Waomen's Health Domestic Violence Housing Suppart Services Unit DV Supportive Services [DY55] - SUPPORT SVCS

5. Alafrve Hewar radPacific fsfarnder | Subcategories below: Enter the participants served by ethnic breakdown below
a. Pacific |=lander
b hlative Hawai'ian
C. Samoan
d Other
Foral Natfve Hawaf fariPaoific fsf] 0 1] 0 1] 1] 1] 1] 1] 0 0 0 0
6. Hizparve or § atinaa¥ afiny Subcategories below: Enter the participants served by ethnic breakdown below
a. Latino - Central-Arnerican
b Latino - hMexican-Armerican
. Latino - Other
Toral Hispanie or £ afinayol afinr 0 0 0 1] 0 1] 1] 0 0 0 0 0
. Mixed Bace - Mixed Heritage

Total Participants by racelethnicity: 0 0 0 0 0 0 0 0 0 0 0 0
. PRIMARY LANGUAGE OF PARTICIPANT
English
Spanizh
Arnerican Sign Language
Arabic
Arrneni an
Chinese - Cantonese
Chirese - kandarin
Farsi
Fhrner [Cambodian]

10, FKorean

1. Bussian
12.  Tagalog
13, Miethamese
14, Other:

Total Participants by Language: 0 0 0 0 0 0 0 0 0 0 0 0

-]

(= [ = [ = [ =] [ = =] =] = | =] =] [ =] | =]
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Murnber of Participantz identified in
" need of legal services 0
Murnber of Participantz referred to
" D¥SS Legal Services 0
Murnber of Participantz referred to
mental health services 0
Murnber of Participantz referred to
- substance use disorder [SUD] 1]

E Murnber of Participants referred to
" housing services 0
Murnber of Individualz reached
"_through outreach activities 0




Los Angeles County Public Health - Office of Women’s Health

Domestlc Violence Housmg and Support Serwces Unlt

DVSS I\/Ionthly I\/Ianagement Report (con t)

e Section Ill: Selected Services — Case Management

e This section reflects selected services of interest, as well

as capture data that is needed later on for performance
outcome evaluation

A.Number of Participants identified in need of legal services?
B.Number of Participants referred to DVSS Legal Services!

C.Number of Participants referred to mental health services?

Number of Participants referred to substance use disorder (SUD)
‘treatment services’

E.Number of Participants referred to housing services?
F.Number of Individuals reached through outreach activities?

1FY19-20 Contract Exhibit A-1, Section 7.1c, “Case Management Performance Outcomes”
2FY19-20 Contract Exhibit A-1, Section 4.11.5, “DVSS Monthly Management Report”
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LA County Department of Public Health, Office of Waomen's Health Domestic Violence Housing Suppart Services Unit DV Supportive Services [DY55] - SUPPORT SVCS

5. Alafrve Hewar radPacific fsfarnder | Subcategories below: Enter the participants served by ethnic breakdown below
a. Pacific |=lander
b hlative Hawai'ian
C. Samoan
d Other
Foral Natfve Hawaf fariPaoific fsf] 0 1] 0 1] 1] 1] 1] 1] 0 0 0 0
6. Hizparve or § atinaa¥ afiny Subcategories below: Enter the participants served by ethnic breakdown below
a. Latino - Central-Arnerican
b Latino - hMexican-Armerican
. Latino - Other
Toral Hispanie or £ afinayol afinr 0 0 0 1] 0 1] 1] 0 0 0 0 0
. Mixed Bace - Mixed Heritage

Total Participants by racelethnicity: 0 0 0 0 0 0 0 0 0 0 0 0
. PRIMARY LANGUAGE OF PARTICIPANT
English
Spanizh
Arnerican Sign Language
Arabic
Arrneni an
Chinese - Cantonese
Chirese - kandarin
Farsi
Fhrner [Cambodian]

10, FKorean

1. Bussian
12.  Tagalog
13, Miethamese
14, Other:

Total Participants by Language: 0 0 0 0 0 0 0 0 0 0 0 0
» Murnber of Participantz identified in
" need of legal services 0
Murnber of Participantz referred to
" D¥SS Legal Services 0
Murnber of Participantz referred to
mental health services 0

Murnber of Participantz referred to
- substance use disorder [SUD] 1]

-]

(= [ = [ = [ =] [ = =] =] = | =] =] [ =] | =]

bl el P R L P e

(=1 | =] (=] =] =] =] [ =] [ ] [ ] =] [ =] [ =] | =] [ =] [ =]

E Murnber of Participants referred to
" housing services 0
Murnber of Individualz reached
"_through outreach activities 0




Los Angeles County Public Health - Office of Women’s Health

Domestlc Violence Housmg and Support Serwces Unlt

DVSS I\/Ionthly I\/Ianagement Report (con t)

* MMR for Legal Services

e SECTION | & Il are identical to MMR for Case Management
e SECTION llI: Selected Services — Legal Services

Measuring this data helps quantify and better analyze the connection
between DVSS case management and legal services, and the growing need to
provide advocacy for access to benefits

Number of Participants identified in need of benefit access assistance services
"and advocacy?

B.

Number of Participants that received benefit access assistance and advocacy?

C.Number of Participants referred to DVSS case management services?
D.Number of Individuals reached through outreach activities?

1FY19-20 Contract Exhibit A-1, Section 7.2b, “Legal Services Performance Outcomes”
2FY19-20 Contract Exhibit A-1, Section 4.11.5, “DVSS Monthly Management Report”



Los Angeles County Public Health - Office of Women’s Health

Domestlc Vlolence Housmg and Support Serwces Unit

CONTRACTOR | CONTRACT #: SUPERYISORIAL DISTHICT: |
MAME OF STAFF COMPLETING REPORT: DPSS PROGRAM: SUBMISSION DATE:
1. Mumber of Mew Participants 1]
2. MNumber of Continuing Participants
Total number of Participants served [per month]: 1] 1] 1] 1] 1] 0 1] 0 1] 0 0 1] 1]
A. PARTICIPANT GENDER
1 Fernale 1]
2. dale 1]
3. Transgender [Pale to Female] 1]
4 Transgender [Female to kale] 1]
L] Other: 1]
b Declined to State 1]
Total Participants by gender: 1] 1] 1] 1] 1] 0 1] 0 1] 0 0 1] 1]
B. PARTICIPANT AGE
1 ages 0-9 1]
2. ages 10-17 1]
3. ages 13-24 1]
4 ages 2h-44 1]
L] ages 44-64 1]
b ages B5+ 1]
Total Participants by age range: 1] 1] 1] 1] 1] 0 1] 0 1] 0 0 1] 1]
C. PARTICIPANT SEXUAL ORIENTATION
1 Heterozexual 1]
2. Blizexual 1]
3. Lezhian 0
4 Gay 1]
L] Unknown 1]
6. Declined to State 1]
Total Participants by sexual orientation: 1] 1] 1] 1] 1] 0 1] 0 1] 0 0 1] 1]
D. PARTICIPANT RELATIONSHIP STATUS
1. Single 1]
2. hdarried 0
3. Divarced 1]
4 Daornestic Parthership 1]
Total Participants by relationship status: 1] 1] 1] 1] 1] 0 1] 0 1] 0 0 1] 1]
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H. PRIMARY LANGUAGE OF PARTICIPANT
1. English

2. Spanizh

3. American Sign Language
4. Arabic

5. Armenian
b
7
8
9
10

Chinese - Cantonese
Chinese - Mandarin
Farszi
K.hrmer [Cambodian)
F.orean

1. BRussian

12, Tagalog

13,  Viethamese

4. Ciker;

Total Participants by Language:| 0 0 0 0 0 0 0 0 T 0 0 0 0

[ e e e e | o | e | e | e e ) [ ] e e [ ]

Murnber of Participants identified in
A. need of benefit access assistance
services and advocacy 0
Murnber of Participants that received
B. - :
benefit access assistance and 0
C Murnber of Participants referred to
" DVYS5 case management services 0
Murnber of Individuals reached
through outreach activities 0
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Any
- For more information, please
Questions?

Martha Chono-Helsley
mchonohelsley@ph.lacounty.gov
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