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PURPOSE: Los Angeles County’s (LAC) California Children’s Services (CCS) will pay 
the Share-of-Cost (SOC) for a client when the Total Costs (TC) of the 
billed services are four times (4X) greater than the client’s SOC. 

 
 
POLICY: Identify CCS program eligible clients with SOC Medi-Cal benefits prior to 

billing Medi-Cal, and thus reduce the use of straight CCS funding when 
possible. 

 
 
PROCEDURE: 
 
The following procedure steps to be followed before billing Medi-Cal. 

 
I. A designated CCS Provider Relations (PR) staff member will contact the provider 

and assist with the processing of qualified SOC cases. 
 
A. The PR staff member will work with the provider to determine whether the SOC 

case qualifies for CCS payment. 
 

B. The PR staff member will obtain the total charge of the claim and apply the SOC 
calculation (4 times greater criterion) to determine how to proceed.  The SOC 
calculation (4 times greater criterion) is defined as if the SOC (multiplied by 4) is 
less than the billed amount of the claim, CCS will pay the SOC. 
 
Example:   Claim Amount: $7,263.96 

SOC Amount: $1,682.00 
SOC Calculation: $1,682.00 x 4 = $6,728.00 
 
Since the SOC calculation ($6,728.00) is less than the total billed 
claim amount of $7,263.96, CCS will pay the SOC amount of 
$1,682.00, and the provider will bill Medi-Cal for $5,581.96, which is 
the claim amount minus the SOC amount. 
 

C. If the criterion is met, the PR staff member will notify you and the following will 
apply: 

 
1. A CCS SOC Voucher and a SOC calculation page will be emailed to the 

provider. 
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2. The provider will certify the SOC.  Please refer to the Medi-Cal website at 

www.medi-cal.ca.gov under “Share of Cost (SOC) (share)” for instructions 
on how to certify the SOC.  

 
3. Once the SOC has been certified, the provider will mail the following items 

to the CCS PR office/staff member: 
 

a. SOC Voucher, 
b. SOC Calculation Page, 
c. Acceptable verification that the SOC has been certified (e.g.,  

Eligibility Verification Confirmation (EVC) printed from the Internet 
or Point of Service [POS] receipt), and 

d. An original SOC claim or copy of the claim that will be sent to HP 
Enterprise Services [formerly known as Electronic Data Systems, 
Inc. (EDS)]. 

  
 Address: 
  Los Angeles County – California Children’s Services 
  Attn:  (CCS PR staff member name), SOC Processing 
  9320 Telstar Avenue, Suite 226 
  El Monte CA 91731 

 
4. Upon receipt of the above items, CCS will process the SOC for payment. 

 
5. The provider will bill Medi-Cal for the services rendered minus the SOC 

paid by CCS. 
 

D. If the criterion is not met, the PR staff member will advise the provider to bill the 
claim as straight CCS. 
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