
 

CMS Net EDI  User Guide  
 
Introduction to  
Children’s Medical Services Network (CMS Net) Provider Electronic Data Interchange (EDI), 
hereafter known as CMS Net EDI is an on-line interface for approved Providers, Hospitals and 
Managed Care Plans to search for California Children Services (CCS) Service Authorization 
Requests (SARs). CCS SARs for all counties in the State of California (except Los Angeles) 
are included.  The CMS Net EDI is accessed via a secure Department of Health Care Services 
(DHCS) website, and encompasses security measures for access.   
 
Objectives 
CMS Net EDI will allow you to … 
 

Determine if the Regional Office or an Independent county has entered your Request for 
Service. 

• 

• 

• 

• 

Determine the status of your Request for Service (i.e. authorized, denied, modified, 
extended or cancelled). 
Print copies of SAR’s, Notices of Action, or Denial letters. 
Search CCS Client Eligibility and generate various Activity and Client Reports. 
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Who has access 
Only Providers, Hospitals, Healthy Families or Managed Care Plans that have signed the 
Security Agreement and Oath of Confidentiality and have been approved by the State 
Department of Health Care Services, Children’s Medical Services Branch.   Each facility will be 
established as a unique Domain Provider when approved.    At this time pharmacy provider 
types are not considered. 
 
CMS Net EDI Availability 
CMS Net EDI is available to authorized users between the hours of 7:00 a.m. – 7:00 p.m. 
(7 days a week), excluding system update time frames.   
 

Security Restrictions 
Each person that accesses CMS Net EDI must have a unique User ID and password assigned 
by the CMS Branch.  Each person that accesses the CMS Net EDI, in addition to individual 
activities performed on each patient record, are logged and tracked for audit purposes.   
 

Help Desk Assistance 
The CMS Net Help Desk is available for assistance, Monday – Friday 7:30am to 5:00pm 
By telephone: 626-569-6630  or 
By e-mail:  CMS MIS@ph.lacounty.gov 
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1.1 Logging on the CMS Net EDI 
Logging on to the CMS Net EDI application begins by accessing the internet on your personal 
computer.  Internet Explorer V5.0+ is the suggested browser.  The CMS Net EDI is located at 
the secure website: https://cmsprovider.cahwnet.gov/CMSPIP/piplogin.jsp   
 

 
Step Action 

1 Type in the unique User Id as assigned.   Tab down or click the 
Password field. 

2 Type in the Password.  (Please note your password will expire 
every 60 days, if you fail to change it you must contact the 
CMS Net help desk to have it reset) 

3 Click on Submit button to execute, or click on Clear to clear the 
fields and reenter the User ID and password. 
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1.2 CMS Net EDI Welcome Page 
The Welcome page displays.  From here you may select on the following hyperlinks: 

• Search – Displays the Search-Client page to identify a specific CCS patient 
• Reports – Displays the Report search page 
• Change Password – Displays the change password page 
• Contact Us – Displays CMS Net Help Desk contact information 
• FAQ – Displays the Frequently Asked Questions page 
• Logout – Exits the CMS Net EDI  and displays the Logon pages  
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1.3 Search-Client Page 
You can search using various methods, however, only one patient at a time may be searched.  
Search options include:  

• CCS Case Number only; or 
• Client Index Number only (with or without the check digit); or 
• Social Security Number only (no pseudo’s allowed); or 
• Client Last Name (partial entry allowed); or 
• Client First Name (partial entry allowed) 
• Date of Birth; or 
• Gender in combination with Client Name or Date of Birth only 
• Service Authorization Request (SAR) or Case Management type actions (Notice of 

Action or Denial Letters) 
 

 
Step Action 

1 Type in the search criteria.  Tab down or click each field you would 
like to enter.  CCS Number, CIN and SSN are mutually exclusive. 

2 Click on SAR related correspondence or Case Management 
correspondence option button.  SAR is the default. 

3 Click on the Submit button to search or click on Clear to enter a 
start a search. 
Note: If the patient is not affiliated to your Domain or identified as a 
Managed Care Plan or Healthy Families Subscriber within your 
Domain, the message  “no record found” will display. 
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1.4a Client Listing Page 
The Client Listing page allows you to select a specific patient to view Requests for Service and Client 
Eligibility information. 
 

 
 

Step Action 
3 View the Client Listing Results.  If the patient you would like to 

access is displayed, click the Client Name Hyperlink to View the List 
of SARs  
If more than 25 records are returned in your search, you need click 
on the Next Records hyperlink to view additional results.  Click the 
Prev Records hyperlink to return a page. 

4 Click the Back button if you do not find your patient or wish to 
initiate a new search. 
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1.4b Client Listing Page 
The following is an explanation of data displayed on the Client Listing page. 
 
 

Field  Contents 
CCS No Displays CCS Number assigned to the case.   
Client Name Displays the common name the patient is known by.  

Format is Patient Last Name, First Name Middle Initial 
AKA Name Determines if the name displayed in the Client Name field 

is:  
A = Alias Name 
B = Birth Name 

DOB Displays patients date of birth 
Gender Displays patients gender 

F = Female 
M = Male 

CIN Displays the Client Index Number (CIN) assigned to the 
CCS Patient 

Reg Displays the current CCS registration status for the 
patient.  Active, Closed, Denied, Transfer/Active, 
Reopen/Pending, Not Open 

Med Displays the current CCS medical eligibility determination 
for the patient.   
E = Eligible 
I = Ineligible 
Blank = not determined 

F/R Displays the current financial/residential eligibility status 
for the patient. 
E = Eligible 
I = Ineligible 
Blank = financial or residential not determined 

Pgrm End 
Date 

Displays the current CCS program eligibility end date for 
the patient.  (When the current financial eligibility 
determination will expire) 

CCS Elig  Displays the CCS specific Medi-Cal Aid Code 
9K, 9M, 9N, 9R or 9U 

County  Displays the legal county where the patient is registered 
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1.5 Search Results – List of SARs 
After selecting a patient, the Search Results – List of SARs page will display.  This page allows you to 
select specific Requests for Service to view, and/or print.. 
 
 

 
 
 

Step Action 
5 Click the SAR Number hyperlink to view/print the SAR, NOA or 

Denial. The will display in a pop-up window for viewing/printing.   
Only one request may be selected at a time.    
If there are more than 25 records returned in your search, you will 
need to click on the Next Records hyperlink to view additional 
results.  Click the Prev Records hyperlink to return a page.  
The requests are filed in Service Begin Date Order, then by SAR 
Number.   

6 Click the Back button if you do not find the SAR or wish to select 
another patient from the Client Listing Page. 
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1.6  View/Print SAR 
After clicking the SAR Number hyperlink, a new window will open on top of the current web 
page with the SAR to print.   
 

 
 
 

Step Action 
7 To print a copy of the SAR or Denial Letter, click on File, then Print.  

You will print using your web browser  to the default printer 
established on your computer.    

8 Click on the “X” or File then Close to close the pop-up window.  
The Search Results – List of SARs page continues to display to 
select another SAR to view/print. 
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1.7 Search Results – List of Case Management Letters 
After selecting a patient, the Search Results – List of Letters page will display.  This page allows you to 
select specific Notice of Action or Denial Letters to view, and/or print.. 
 
 

 
 
 

Step Action 
5 Click the SAR Number hyperlink to view/print the SAR, NOA or 

Denial.  
 
If there are more than 25 records returned in your search, you will 
need to click on the Next Records hyperlink to view additional 
results.  Click the Prev Records hyperlink to return a page.  
The requests are filed in Service Begin Date Order, then by SAR 
Number.  Only one request may be selected at a time.    

6 Click the Back button if you do not find the SAR or wish to select 
another patient from the Client Listing Page. 
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1.8  View/Print Case Management NOA/Letters 
After clicking the Letter Number hyperlink, a new window will open on top of the current web 
page with the letter to print.   
 

 
 
 

Step Action 
7 To print a copy of the NOA or Denial Letter, click on File, then Print.  

You will print using your web browser  to the default printer 
established on your computer.    

8 Click on the “X” or File then Close to close the pop-up window.  
The Search Results – List of SARs page continues to display to 
select another SAR to view/print. 
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2.1 Reports 
There are 4 report types that may generated from the CMS Net EDI  for users.  The Daily 
Activity-SAR report is a summary that allows you to view each SAR before Printing.   The Daily 
Activity-Case Mgmt report is a summary that allows you to view each Notice of Action or 
Denial Letter before Printing.   The Print Report generates all the SAR, NOA and Denial 
Letters for you to print according to your search criteria.  For Healthy Families and Medi-Cal 
Managed Care Plans the HF/MCP Client Listing is available. 
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2.2 Report Search Criteria 
You can generate the report by entering a specific provider ID or for a specific county.  The 
Start Date and End Date are the date of the ACTION, not the service dates.  Start Date, End 
Date and Status are Required fields for a search. 
 

 
 
 

Step Action 
1 Click the Daily Activity Report from the Reports Menu 

2 Type in the search criteria.  Tab down or click each field you would 
like to enter. 

3 Click the Search button to execute the Report Search, or Clear to 
modify the search criteria. 
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2.3 Daily Activity Report 
The Daily Activity Report is a summary of all SARs, NOA and Denial Letters for the search 
criteria.   
 

 

Step Action 
4 Click on the SAR Number hyperlink to view/print a copy of the 

SAR, NOA or Denial Letter.  You will print using your web 
browser  to the default printer established on your computer.   

5 Click on the “X” or File then Close to close the pop-up 
window.  The Search Results page continues to display to 
select another SAR to view/print. 
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2.4 Print Authorizations, Cancellations and Denials Report 
The Print Report generates all SARs, NOA and Denial to print based upon the search criteria 
entered.  After clicking the search button, a new window will open on top of the current web 
page.   
 

 

 
Step Action 

6 To print all of the SAR, NOA or Denial Letters, click on File, then 
Print.  You will print using your web browser  to the default printer 
established on your computer.    

7 Click on the “X” or File then Close to close the pop-up window.  
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2.5 HF/MCP Report Selection 
The HF/MCP Report is only accessible to Healthy Families and Medi-Cal Managed Care 
Plans with CMS Net EDI access.  The data contained on the report  is established in a 
Memorandum of Understanding (MOU) between CMS and the Plans.   Information displays on 
the HF/MCP report for actively enrolled clients in each plan up to12 months from the 
termination date from the plan.   The report is available in several formats Portable Document 
Format (PDF), Hypertext Markup Language (HTML), Excel or Comma Separated Value (CSV). 
 

 
 

Step Action 
1 Click the option button to select the report. 

2 Click the search button to execute the report or the Clear button to 
change the report format.  

 
Note:  Please note that the Excel Report View is limited to 65,000 rows of data.  If you receive 
the message “Reference is not Valid” you will not be allowed to generate the Excel report.  
Please use the .CSV as an alternative.
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2.5 HF/MCP Report 
Depending on the format selected a PDF, HTML, Excel or CSV presentation will display.  The 
PDF report is shown.   

 
 

Step Action 
3 Click the HF/MCP Report selection from the Reports menu. 

4 To print the HF/MCP Report, , click on File, then Print.  You will 
print using your web browser  to the default printer established on 
your computer. 
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3.1 Change Password 
You will be required to change your password every 60 days.  If you do not change it before 
the 60th day, it will be automatically terminated and you will need to contact the CMS Net help 
desk for assistance.  Additionally, if your password has been compromised you may reset it. 
 

 
 

 Step Action 
1 Type your current password in the current Password field tab down 

or click in the new password field.  Your password must contain 
between 8-10 characters, and contain a minimum of 1  
number.  No punctuation is allowed. 

2 Type your new password in the Verify New Password field and 
click on submit. 

3 If the two entered passwords do not match you will receive a 
message “Please confirm your password “.  Reenter your new 
password and verify password again.  If the two entered passwords 
match, you will receive a message “Password changed 
successfully”. 
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