CCS Provider Alert

Medi-Cal Rx will go live on January 1, 2022. Effective January 1, 2022
you will no longer be able to submit pharmacy SARs to CCS. Please
see the information below for additional information:

A new alert, Countdown to Go-Live — Are You Enrolled as a Participating Medi-Cal
Provider?, has been posted to the Medi-Cal Rx Web Portal on 12/22/2021.

If the above link does not take you to this document, simply copy and paste the
following link into your browser to access the Bulletins and News
page: https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news.

For more information,
contact MediCalRxEducationOutreach@magellanhealth.com.

***Please note: Internet Explorer is no longer a supported web browser. Please
utilize Chrome, Microsoft Edge, or another supported web browser when clicking
on links for the Medi-Cal Rx Web Portal.

Additional Information:

e Maedi-Cal Rx Home Page: https://medi-calrx.dhcs.ca.gov/home/

Letters to Patients:

e Letter to Patients (English): https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-
assets/documents/member/letters/Medi-Cal Rx Dec Beneficiary Notice Letter EN.pdf

e Letter to Patients (Spanish): https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-
assets/documents/member/letters/Medi-Cal Rx Dec Beneficiary Notice Letter ESA.pdf

e Letter to Patients (other languages): https://medi-calrx.dhcs.ca.gov/member/forms-
information
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