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ABUSE AND NEGLECT SERVICES 

 

AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Child Protection Hotline: 
(800) 540-4000 
 
Outside California: (213) 
639-4500 
TDD [Hearing Impaired]: 
(800) 272-6699 
 

Consult about a potential child 
abuse report or make a child 
abuse report. The Hotline is 
accessible 24 hours a day, 7 days 
a week. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/contact/report-child-
abuse/ 
 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Metro North Regional 
Office: 
1933 South Broadway 
Los Angeles, CA 90007 
Reception Numbers: 
(213) 763-1440 
(213) 763-1441 
(213) 763-1442 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 
 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/contact/report-child-abuse/
https://dcfs.lacounty.gov/contact/report-child-abuse/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
West Los Angeles 
Regional Office: 
5757 Wilshire Blvd. 
Los Angeles, CA 90036 
Reception Number: 
(323) 900-2222 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Belvedere Regional 
Office: 
5835 South Eastern Ave.  
Commerce, CA 90040  
Reception Number: 
(323) 725-4401 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families 

• Foster Families 

• Adoptive Families 
 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Vermont Regional Office: 
8300 S. Vermont Ave. 
Los Angeles, CA 90044 
Reception Number: 
(323) 965-7060 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Wateridge Regional 
Office: 
5110 Goldleaf Circle 
Los Angeles, CA 90056 
Reception Number: 
(323) 290-8500 
 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 
 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children  
& Family Services (DCFS) 
 
Hawthorne Regional 
Office: 
11539 Hawthorne Blvd.  
Hawthorne, CA 90250 
Reception Number: 
(310) 263-2178 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

Los Angeles County 
Department of Children  
& Family Services (DCFS) 
 
Torrance Regional Office: 
2325 Crenshaw Blvd. 
Torrance, CA 90501 
Reception Number: 
(310) 972-3111 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

 Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Santa Fe Springs Regional 
Office: 
10355 Slusher Dr. 
Santa Fe Springs, CA 
90670 
Reception Number: 
(562) 903-5000 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families 

• Foster Families 

• Adoptive Families 
 

https://dcfs.lacounty.gov/ 
 
 

Los Angeles County 
Department of Children  
& Family Services (DCFS) 
 
Lakewood Regional 
Office 
4060 Watson Plaza Drive 
Lakewood, CA 90712 
Reception Number: 
(562) 497-3500 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/


 

6 
 

AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Compton-Carson 
Regional Office: 
1 Civic Plaza Drive 
Carson, CA 90745 
Reception Number: 
(310) 233-1000 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families. 

https://dcfs.lacounty.gov/ 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Pasadena Regional 
Office: 
532 E Colorado Blvd 
Pasadena, CA 91101 
Reception Office: 
(626) 229-3500 
 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
West San Fernando 
Valley Regional Office: 
20151 Nordhoff St. 
Chatsworth, CA 91311 
Reception Number: 
(818) 717-4002 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Santa Clarita Regional 
Office: 
28490 Avenue Stanford 
Santa Clarita, CA 91355 
Reception Office 
(661) 702-6262 
 
 
 
 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
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AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Van Nuys Regional 
Office: 
7555 Van Nuys Blvd. 
Van Nuys, CA 91405 
Reception Number: 
(818) 904-8300 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
El Monte Regional Office:  
4024 Durfee Ave. 
El Monte, CA 91732 
Reception Number: 
(626) 455-4660 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
Glendora Regional Office: 
725 South Grand Avenue 
Glendora, CA 91740 
Reception Number: 
(626) 691-1700 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/


 

9 
 

AGENCY/CONTACT 
INFORMATION 

DESCRIPTION OF SERVICES POPULATION SERVED WEBSITE 

Los Angeles County 
Department of Children 
& Family Services 
 
Pomona Regional Office: 
801 Corporate Center Dr. 
Pomona, CA 91768 
Reception Number: 
(909) 802-1300 
 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 

Los Angeles County 
Department of Children 
& Family Services (DCFS) 
 
San Dimas Regional 
Office: 
955 Overland Court 
San Dimas, CA 91773 
Reception Office: 
(909) 450-2525 
 

Promotes child safety, well-being 
and permanency. 

• Children (0-21) & 
Families  

• Foster Families 

• Adoptive Families 

https://dcfs.lacounty.gov/ 
 
 

Adult Protective Services 
(APS) 
 
Elder Abuse Hotline  
1 (877) 477-3646 
 
 

Investigates cases of 
elder/dependent adult abuse, 
neglect, or exploitation of elder a 

• Elder (60+) 

• Dependent Adults 

https://wdacs.lacounty.gov/services/older-
dependent-adult-services/adult-protective-
services-aps/ 
 

 

https://dcfs.lacounty.gov/
https://dcfs.lacounty.gov/
https://wdacs.lacounty.gov/services/older-dependent-adult-services/adult-protective-services-aps/
https://wdacs.lacounty.gov/services/older-dependent-adult-services/adult-protective-services-aps/
https://wdacs.lacounty.gov/services/older-dependent-adult-services/adult-protective-services-aps/

